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Am I Negative?

• Generative AI is important
• Not likely just a glorified autocomplete (this reading drives me crazy)

• These tools are awesome (very enthusiastic about them)
• Generative AI is developing faster than predicted
• The industry opinion leaders are worried 

• Short term societal consequences
• Long term safely

• Responsibility of social scientists to pay attention…
• Not what I see going on

• Existing information channels
• There’s a positive reading of this (because they suck)

• Important labor market transformations



Am I Negative? (NYTimes - May 30, 2023)



Am I Negative?



http://www.youtube.com/watch?v=C0DU-muDEyE


Talking to Machines



Talking to Machines

• Generated w/ www.recraft.ai  
(free version - 50 images per day)

• Prompt: young white male intern 
looking at the camera for 
professional website

http://www.recraft.ai


Talking to Machines

• LLMs cannot read your mind!

• You need to tell LLMs, very precisely, what you want



Prompt Engineering Techniques (there are many)

• Sheila Teo’s COSTAR* method
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Prompt Engineering Techniques (there are many)

• Sheila Teo’s
COSTAR* method

• Context
• Objective
• Style
• Tone
• Audience
• Response



COSTAR* (1) Context, (2) Objective, & (3) Style

• Context provides background information on the task
• Helps the LLM understand the specific scenario
• Ensuring its response is relevant

• Objective defines what task you want the LLM to perform. 
• Clear objective helps the LLM to focus its response on meeting 

that specific goal.
• Style specifies the writing style you want the LLM to use

• Guides the LLM to choose its words aligned with your needs
• In the style of a highly ranked general political science journal
• Could be a famous person’s style of writing
• Particular expert in a profession



COSTAR* (4) Tone (5) Audience, & (6) Response

• Tone sets the attitude of the response
• Ensures intended sentiment or emotional context required
• Examples are formal, humorous, empathetic, among others

• Audience identifies who the response is intended for
• Experts in a field, beginners, children, 10th grade level, and etc.
• Makes it appropriate and understandable in your required context
• These two are sometimes already covered under style so I leave out

• Response: Provides the response format
• Ensures output is in the exact format you want (no luck with length)
• Important for downstream tasks and data organization
• Helps with LLM cognition too sometimes
• Examples include a list, a JSON, a professional report, and etc.

• +1 Use rare & unique separators (even in prompt) ### / &&&



COSTAR* Example (The BAD without COSTAR*)

Write a facebook post to advertise my company’s new product. 
My company’s name is Alpha and the product is called Beta, a 
new ultra-fast hairdryer.

Introducing the Revolutionary Beta Hairdryer by Alpha! Say 
goodbye to long, tedious hair drying sessions! Alpha is proud 
to unveil the Beta, our latest innovation in haircare 
technology. Ultra-Fast Drying: The Beta is designed to cut 
your drying time in half, thanks to its advanced, powerful 
motor. Get ready faster and enjoy more time doing what you 
love! Shop Now: [Link to product page]



COSTAR* Example (The GOOD with COSTAR*)
# CONTEXT #
I want to advertise my company’s new product. My company’s name is Alpha and 
the product is called Beta, which is a new ultra-fast hairdryer.

# OBJECTIVE #
Create a Facebook post for me, which aims to get people to click on the product link 
to purchase it.

# STYLE #
Follow the writing style of successful companies that advertise similar products, 
such as Dyson.

# TONE #
Persuasive

# AUDIENCE #
My company’s audience profile on Facebook is typically the older generation. Tailor 
your post to target what this audience typically looks out for in hair products.

# RESPONSE # 
The Facebook post, kept concise yet impactful.



COSTAR* Example (The GOOD with COSTAR*)
Embrace Effortless Elegance with Alpha Beta — The Ultra-Fast 
Hairdryer for the Wise Generation.
Rediscover the joy of simple, effective hair care with Alpha Beta.
Our latest innovation is more than just a hairdryer; it’s a promise 
of swift, gentle, and reliable hair styling for those who appreciate 
the finer things in life.

• Easy and Intuitive Use: Say goodbye to complicated gadgets. 
Alpha Beta is crafted for comfort and simplicity, perfect for 
those who value straightforward, hassle-free technology.

• Time-Saving Technology: We understand your time is precious.
That’s why Alpha Beta cuts down drying time significantly, giving 
you more moments to enjoy life’s pleasures.
Make every day a good hair day with Alpha Beta. Experience the 
blend of sophistication and simplicity today. [Link]



There are others: Rowan Cheung



Title

• Text
• Text
•



More Prompt Engineering

• One-shot vs multishot prompting vs product design
• Subdividing tasks

• Pre-training for specific task
• Holistic grading

• Set up your profile for ChatGPT
• Show 

• The issue of hallucination
• Elephant in the room





Agentic Prompting (AIs as agents)

• Agentic workflows make ChatGPT 3.5 work as well as 4
• Reflection (even in single shot)
• Tool Use (emerging)
• Planning

• Working step by step
• Multi Agent Collaboration

• Code checker
• Proofreader
• Editor
• Could use different, even fine tuned, AIs

• Let’s talk about o1 (inference time compute)



Dos and Don’ts
• Talk to the LLM like a human

• Not like a computer
• Consider output token costs

• Restrict output to what is needed
• Prompt multiple times, get 

multiple answers (and edit)
• Chain of thought prompting

• Tell it to work step-by-step, and 
• tell it the steps it should take 

• Retrieval-Augmented 
Generation (RAG) Prompting

• Skeleton of Thought method
• first produce an outline or 

skeleton (check if on track)
• Self-reflection prompting
• Pursue multiple avenues

• Ask for more responses

• Skip niceties or distractions
• Could lead AI down a bad path

• Use simple words if possible
• Apply affirmative directives (do)
• Avoid negative directives (don’t)
• No leading questions
• Example driven prompting
• Separate prompt sections
• “Your task is” and “you MUST”
• Allow it to ask you follow-ups
• Consider the Ethics 

Programming
• Fictional scenarios



More Useful Tools

• Superpower Daily
• Chrome Plugin for ChatGPT

• It has cool things
• Also can be annoying

• Comes with a newsletter (!!)
• Which I very much enjoy

• Surreal (but funny) tips
• from the Superpower 

Daily Newsletter



The surreal does not stop here (but we should)



On AI Bias



On AI Bias



Talking to Machines



Talking to Machines



Talking to Machines



Title

• Text
• Text
•



The intern. Professional headshot for website



The young intern. Professional headshot for website



The young male intern. Professional headshot for website



The young male intern. Professional headshot for website



The young smart intern. Professional headshot for website



https://www.facebook.com/share/r/kSxvWfEoAtH2NZii/ 

https://www.facebook.com/share/r/kSxvWfEoAtH2NZii/


http://www.youtube.com/watch?v=zbo6SdyWGns


http://www.youtube.com/watch?v=GEjMcFoRsVQ


Thank you for your attention!


